UPDATE: International Labour Organisation standard setting on Decent Work in the

Platform Economy
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We are pleased to share with you that following the 2025 International Labour
Conference (ILC) in Geneva, a Resolution has been formally passed paving the way
for an ILO Convention and supplementary Recommendation on Decent Work in the
Platform Economy. This is the first time that governments, employers, and workers
have all committed to established international standards specifically for the

platform economy.
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The Resolution, adopted with unanimous support from the Workers’ Group and a
vast majority of governments, will set the framework for negotiations at the 2026 ILC.
Other important aspects of the resolution include agreement on the form of the
instrument, definitions, scope and the recognition of workers and trade unions to

access information concerning the use of algorithmic management.
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This outcome is a testament to the ITF’s long-term campaign to regulate platform

work at the international level. | would like to put on record my sincere thanks to all

ITF affiliates and riders’ networks who have contributed to the campaign be this
through the ILO questionnaire, putting forward your stories, lobbying governments,
and leading national campaigns. A special thank you must go to the ITF delegation on
the ground during the ILC from affiliates and the team, but without all of you, none

of this would have been possible.


https://www.itfglobal.org/en/in-focus/future/platform-workers
https://www.itfglobal.org/en/in-focus/future/platform-workers
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At the heart of all our work in this space is the urgent and important need to improve
conditions for platform workers and strengthen their unions, including on the key
conditions of algorithmic management, occupational health and safety, and fair and

transparent pay and employment conditions.
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While this marks a real win for digital platform workers and a step forward in
securing enforceable rights for all digital platform workers, including the millions who
keep transport moving through these platforms, the next 12 months will be critical to
ensure that the new Convention and Recommendation is passed to reflect the lived
realities of workers in the digital economy and close the regulatory gaps that have

facilitated exploitation and undermined decent work.
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The ITF is committed alongside our affiliates to continue leading in this space moving

into 2026. We will be in touch shortly with further information and next steps.
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In solidarity,
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Stephen Cotton

ITF General Secretary
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