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On board training program of CNC Line
Eva Chu

Cheng Lie Navigation Co., Ltd.
(CNC Line) is an amazing shipping
company which trains its office staff
to know the operation on board and at
terminal by arranging them physically
getting on board over night to find the
sea life themselves. I therefore have this
chance to show you that what is the real
sea world with my own eyes.

For the kind of the person like me,
with legal education and experience
background, who works at the office
of a shipping line. I deeply want to
know what was going on to the alleged
damaged container or cargo when it was
at terminals or on the vessels. Although
via the related document, each of them
shows a part of fact, I still feel the desire
to exactly know the other world from
this mainland world, to breathe the sea
air and to stand on the sea road. If the
marine life is always the imagination
land to me, how could I real make sure
that I know the next step which I put to
the cargo claim case is on the definitely
most benefit one to our company? I want
to actually understand and experience
my job.

It was unbelievable that my
company listens to my heart and

provides all of us the wonderful chances

to get on board over right during the
transportation to find the reality of
truth ourselves. This decision was
immediately supported by a lot of the
staff who just like me do not have the on
board experience and always want to get
a taste. I believe that this program costs a
lot of money of our company, but it also
connects the relationship between the
company and his staff. During the trip,
I met a lot of crew who were nice to me
and worked hard for CNC too. I deeply
feel that although we do not get together
in one office, but we are working for the
same goal—the benefit of our company
as well as our customer, and we are
just a warm family even living in the
different areas on this world.

Since the schedule of vessel
KUO CHIA which we (I and the other
sweet colleague) were going to get
on board should arrive at night on
Thursday at Keelung port, we launched
out to Keelung city from Taipei head
office after finishing our work around
PM19:00. The vessel KUO CHIA was
reported to arrive at Keelung port around
PM 21:00. We therefore got to Miaokou
Night Market on Keelung City first to
have our full dinner before getting on

board. While we were enjoying the 3
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Brothers Dou Hwa around PM 20:00,
one of my sweet operation department
colleagues who checked the vessel
schedule and called us to inform us that
the vessel will be delayed and arrive
at Keelung port around PM23:00.
Fortunately, my sweet colleague keeps
the good relationship with our agent at
Keelung, therefore one staff of the agent
company who was very kind to provide
us with the Keelung city tour as well as
the Keelung terminal tour. He introduced
his work particularly and also explained
the operation at Keelung terminal to us.
We therefore know that how it works
and also the situation of agent and
terminal.

We saw the huge gantry crane at

terminal. Comparing to the car, it was

indeed a giant.
F

There were the caution signs on the

bottom of the gantry crane.

We saw a lot of containers which
were stowaged at this terminal and

waiting for the next trip.

Thank God to delay the vessel
KUO CHIA to let us have the nice
appetizing at terminal of the coming on
board trip.

The vessel KUO CHIA finally
arrived in front of our eyes around AM
00:20.
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It was amazing that while the
vessel was berthing, there were so many
crews working on board with energy,
as well as a lot of stevedore waiting to
get on board to work with power. I then
knew that there are a plenty of people
who are working day and night for all

the human being. Thank for all of them,

night working men.

It should be very strange for the
two girls (I and my colleague) moving
on the terminal at noon dressing
beautiful clothes. We were watched
by almost all the night working men
around us, but they were very nice to
us, telling us should never stand at the
damages area, and explaining what they
knew about the vessel or terminal. One
of them even gave us a snack bar as the
gift.

After getting
on this vessel, the
kind Master Chen |
treated us with the

beautiful fruit.

Because we got on board around
AM 01:00, therefore we went to sleep
after the Master explained us the safety
checking list.

The next morning, after having the
early breakfast of fried rice, 2/0 guided
us to this beautiful vessel.

We went down to visit the engine
room first. While we were going down
by stairs, the temperature got higher
and higher. It was so heat. First we
saw the boiler. Following we saw the
steam engine, where the temperature
was higher. | was sweating from every
pore of my body, and I could even hard
to open my eyes since the sweat was
keeping come from my eyelids. I could
not help to think about the engine crew
who need to work at this place several
hours a day, who was really the men.
I believe! Then we got into the engine
control room where there had the
wonderful air condition to bring us the
cold air. What a relief! This is the oasis

in a killing-heat engine desert.
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Then we went up the deck. We saw
the dry and reefer containers with the
twist locks and the lashing bars. | have
to say that this vessel was rolling around
15 degrees on the other day when it was
floating outside the Kaohsiung port to
wait for berthing. I was on the bed in
my room and I felt that [ may fall down
from my bed. Thinking about it may
happen something to the containers on
the deck, I therefore went out from my
room to the deck to check the containers.
The containers were firmly attached to
this vessel still. This was an amazing

moment.

The master '
said that one of P
the ways to judge %
the rolling degree 4 !
of vessel is judged Q’_: -

by this.

During these days, I got onto the
navigation room frequently and saw
many things at and from there. After this
vessel berthed at the wharf, the stevedore
first removed the containers from this
vessel onto the trucks at terminal, then
removed the containers at terminal onto
this vessel for the next call. I therefore
know the touching points between
gantry crane and containers as well as
what kinds of issues of cargo claims
which could be incurred therefore.

After the containers were stowaged

and fixed well, this vessel then prepared

i | =i | ie

the procedure to leave from the berth

and get out from this harbor. The Master
called the pilot association to ask a pilot
to get onto this navigation room to guide
/ assist the Master to navigate this vessel
to leave this port. The pilot called a
tug boat to assist us, because inside the
port, this vessel could not use too much
power to move in case causing damage
to other vessels or equipment of harbor.
Of course, we did it smoothly under the
existence of our handsome, competent
Master.

From my childhood, I always
want to know if it is truth that there are
monsters in the sea. [ checked several
times on the deck with my own eyes. On
the sea road, all I could see was blue,
warm sea water, pure peace, and kind
waves. All the worries just gone with the
airflow from sea, and I felt the silence
from the deepest end of my heart.
Probably, on the moment, I touched the
one, God.

While we were berthing at
Taichung port, it was raining. Piloting
was almost totally different under sunny

from in the dark. In the daytime, we
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could see almost everything directly
by our eyes; In the dark, the Master
and pilot needed to rely on the related
machines as well as the binoculars;
therefore it was much more danger
then it did under the sun. The Master
showed me the radar screen to see the
topography around the vessel to help
him to know the situation around in the
silent dark. I really admire the Master
who is dependable and trustworthy when
this vessel was moving on the lonely,
silent and dark sea with all the control
under him. We did not only be supported
by the machine composing this vessel,
but also, may be more, relying on the
wisdom and experience of the Master.
After I met the Master of KUO CHIA,
I suddenly know the other side of my
dear father who is also a great captain
working for another shipping line

company Evergreen Marine Corp. I had
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no idea at all how great my father was
until I met KUO CHIA captain in this
navigation room. I missed my father so
much suddenly at that night in his blue
water world.

During the whole voyage, I saw
the pilots came and went several times.
I tried to be nice and chatted to them,
and unexpectedly they taught me many
things which are valuable to my job
and could not learn from the books. I
deeply appreciate so much to our good
company CNC Line for granting us
this very chance to see the operation at
terminals and on board, which is really
helpful to my daily job. Now I deal with
cargo claim cases better and deeper, and
I will devote myself for return. I have to
say that CNC Line has the great working
environment which I can never image.
As the vessel KUO CHIA Captain Chen
said that “We are a family.” I believe so.
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